
 

 
 
DOVRE WARRANTY CARD :  

 
DOVRE N.V. declares that this appliance suffices with regard to all reasonable requirements, and guarantees its 
good operation. 
In the event of material or construction faults appearing in the cast-iron part within 3 years of delivery, which are 
also identified as such by our technical department, free new parts will be made available. This does not extend 
or restart the original period of the warranty. 
The following parts are not covered by the warranty: grates, inner plates, glass panels, seals, electrical 
components, chamotte bricks, and other parts liable to wear which come into direct contact with fire. 
Working hours, traveling expenses, courier costs, costs of assembly and disassembly and any other damage, 
either direct or indirect, which in any form results from the defect cannot be charged to Dovre and are not 
accepted. 
Defects, which are the consequence of incorrect use, overloading, a poor connection, an abnormal draught in the 
chimney or installation not according to our instructions are not covered by the warranty. Complaints are only 
considered together with the proof of purchase number, specification of the type number and warranty card 
number, and subject to contacting a distributor approved by Dovre. 
The warranty is only applicable for the first user; the card supplied must be clearly and fully filled in immediately 
after purchase, then stamped by an approved Dovre distributor and sent to Dovre. This warranty does not cover 
any damage whatsoever by rust. Maintenance is the owner’s responsibility. 
 
 
 
(Cut here) 

 
        CARD :  
 
TO BE COMPLETED BY THE PURCHASER AND RETURNED TO THE 
APPROVED DOVRE DISTRIBUTOR WITHIN ONE MONTH FROM PURCHASE 
 
 
DOVRE MODEL NO: ______________              PURCHASE FROM: ___________________________ 

                   ___________________________ 

                   ___________________________ 

INVOICE NO: ____________________               ___________________________ 

 
NAME OF PURCHASER: ______________________________________________________________ 
 
POSTAL ADDRESS OF PURCHASER: ____________________________________________________ 

___________________________________________________________________________________ 

 
STREET ADDRESS OF PUCHASER: _____________________________________________________ 

____________________________________________________________________________________ 

 
TELEPHONE NUMBER: ______________________________________ (HOME) 
 
TELEPHONE NUMBER: ______________________________________ (WORK) 
 
CELLPHONE NUMBER: ______________________________________ 
 
DATE OF PURCHASE: ________________________  DATE OF INSTALLATION: __________________ 
 
NAME OF INSTALLER: ________________________ 
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